
Wording for Courtesy and Overdue Notices 

The original notice schedule and the wording of the text was proposed and accepted in 2005. The first  

notices had no link to the My Account or to InfoSoup or to the Library Directory. Those were added at a 

later date.  

It has been suggested that having a link to the patron account on the overdue notices would be helpful. 

There are also, currently, some issues with Encore Mobile that may affect what link we want to provide. 

We will discuss these issues and the wording of the notices at the January 15, 2016 AAC Meeting. 

 

Courtesy Notice 

The following item(s) will be due soon. 

Please return them or renew at your library or online at:     

http://search.infosoup.org/iii/encore/myaccount 

 

Overdue Notice 

The following item(s) are overdue.  Please return them promptly.  

If you have questions, please contact the library above, or contact 

the library where you borrowed the items. 

Items may be returned at any OWLSnet library. For a list, see the 

Library Directory under the My Library menu at http://www.infosoup.org 


